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Quality Policy Statement

It is the policy of MacDonald Humfrey (Automation) Limited to provide a Quality
Service for the design, supply, installation, commissioning and support for electrical, PLC
control and management information solutions to the total satisfaction of our customers.
From small low cost work to the installation of high performance systems, the company
name must represent quality to us, our suppliers and most importantly to our
customers.

All employees have a responsibility to support this policy and to comply with the
standards, methods and procedures adopted by the company, and to bring to the
management or supervisors attention, any problem that cannot be resolved within their

area of responsibility.
The organisation, procedures and controls necessary to achieve the objectives set out by

this policy are based on our quality assurance policy and comply with:-
e [SO 9001-2000

Quality management system specification for design, development, production
installation, and servicing.
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